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d Purpose and Objectives

Purpose: Build on existing knowledge, skills, and attitudes of
Clubhouse staff for the routine incorporation of QOL for recovery
planning.

1. Explain the purpose and meaningfulness of QOL
assessments in recovery planning

2. Administer the QOL assessments to enhance members’
involvement in their recovery

3. Demonstrate the scoring and meaning of QOL
assessment results to inform recovery planning

4. Identify further supports and resources to optimize QOL

- assessments in the Clubhouse Program

Dr. Wolff & Team 2
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d Example: What is patient-reported outcome measures
(PROM)?

PATIENT REPORTED OUTCOME MEASURES

PROMS

" Person/Patient-reported outcome measure
(PROM)

One of the ways we ask, "how are you doing?“

= What are PROMs?

= Used to measure client’s health status
in a standardized manner at a point in
time
What to they assess (or measure)?

= Questions capture how the
patient/client is functioning, their
quality of life, their mental wellbeing

= Annual Quality of Life Scale (Clubhouse)
Why are they needed?

What are the benefits of using PROMs for
clients?

Dr. Wolff & Team 3
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Routine Outcome Monitoring (ROM)

Standardized set of questions (a scale) relating to a specific aspect of
a person’s experience or outcome

Can be completed by staff/clinicians or patients

« Completed by the client (their voice) =

Routinely collected over time

Developed using rigorous methods by researchers to ensure it
measures what it is intended to measure

Mar 9, 2023

Quallty Of Llfe Quality of Life Assessments

Assessments D) g
(a specific PROM) (O O\ Gyt © {V[—\l]
ow are = hat matters
y?udomg” )-Evf e
= A person's sense your care?
about their place in

life given their culture

toyou?

and values.

What are quality of life
QOL is often tied to a assessments?

pe rson 1 S goa IS, These assessments help support youin living

your best life possible. They include questions
expectations, and

about many different parts of your life, such as
your thoughts and feelings about your:
concerns + Physical and emotional health

+ Healthcare experiences

« Independence

« Social support and relationships

« Living situation and finances

Dr. Wolff & Team
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True or False

True or False

1. QOL assessments may interfere with or being intrusive F

to a therapeutic encounter

2. Clinicians own assessments of clients are the best

source of information

3. Results from QOL assessments can be useful to guide

recovery planning

4. QOL assessments can open or improve the
communication between clinicians and clients

5. Clients do not answer PROMs honestly, rather they say
what they think the clinician wants to hear

6. PROMs can improve client’s motivation and sense of

control

7. PROMs take too much time

Annual Quality of Life Questionnaire

Clubhouse Name:

Member's Name: [ 0.0.8. igaimmiyy) [ Today's Date:

Survey Type: O Initial Survey 0 Annual Follow-up Survey

Instructions: For each survey item, please mark the circle that best describes you at this time:

Strongly Somewhat Neither Somewhat Strongly

Disagree Disagree Agreeor  Agree
Disagree
1 2 3 4

Agree
5

1. I respect myself (I believe | am a valuable, worthy o o [o] [o]
person)

o

2. | take care of myself (emotionally, physically, etc.)

3. 1am hopeful about my future

4. 1am confident in my ability to improve my life

5. | have a sense of meaning and purpose

6. I have a sense of personal control

7. I feel safe and secure in my life

8. | take initiative to begin and follow through with
tasks that are important to me

9. 1 am doing something meaningful in my life, such
as work, volunteering or school

10. 1 am satisfied with my current relationship with
my family (whether close or no contact)

11. | have friends who are important to me

12. 1 am confident in my ability to recover

13. 1 am fully engaged in my recovery

14.1 am currently supporting others in their recovery

15. | am taking personal responsibility for my
recovery

Dr. Wolff & Team

T

It depends

This 15-item tool is used by
Clubhouses

Focuses on individual’s view of
self-respect, self-care, self-control,
confidence, meaningfulness of life,
safety and security, future needs,
relationships, and ability to be
involved in recovery planning

Activity: What is it like for you to
complete the questions?

Mar 9, 2023




FHA Clubhouse Keeing Current Mar 9, 2023

d Why is QOL tools Important to you (Clubhouse Staff)?

Encourage conversations with the clients

Make a Difference

The responses to an assessment have been shown to:

Discuss areas difficult to described or not

Identify problems that are overlooked How QOL Assessments @
easily observed

[ Empower persons living with mentallness.

Can eliCit hOliStiC information Of a M Guide more meaningful conversations with you.
patient’s condition (e.g., health history, [ Improve participationin making care decisions with you.

biological measures, physical and mental

Statu S) Regularly assessing a person's QOL saves healthcare providers
and Clubhouse staff time in the long run by focusing on what
matters to persons living with mental iliness.

[ Promote person-centred care.

Prioritize concerns & involve clients in
their care for improved shared decision
making

Can monitor client progress over time

Dr. Wolff & Team 6
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” Break Time! 10 Minutes

$3¢

g Why is QOL Important to Clubho

Asking clients to provide their opinion or
perspective about quality of life is beneficial to:

* Recognize clients’ expertise in their own life and
shifts power

Help clinicians understand and empathize with
client

Allows for further exploration of the response
with the client

Foster collaboration and shared decision-making

Focus on a recovery-centred approach (RCCS)
and trauma-informed care

?

Why do these answers matter?
Your answers can helpyou O O/\

+ Receive better care.

il

. chp track of your overall health

andwellness.

+ Get the support you need for recovery.

« Enhanceyour relationship with your

They

healthcare providers.

help your healthcare team: r%m\

Understand what matters most to you.

« Make better decisions about your care

and recovery.

« Getvaluableinformation that might

otherwise get missed during routine
healthcare visits.

the healthcare system

Your answers can helpimprove @

Insur

m,youcan live your best life possible.

Mar 9, 2023
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” EXAMPLE: How to ask a member to complete the
QOL Questionnaire?

As a healthcare providei

For engaging persons living
withmental illness:

Iwant to be sure the care we're providing
addresses your needs and helps you

live your best life possible by discovering
what matters most to you in your recovery.

Tohelp with that, could you please answer
these questions on this [tablet, computer,
form]? (Provide assessment.)

Could we go through a few questions
together? It will helpus to better address
your concerns.

Start the Conversation About

Quality of Life Assessments

ider these talking points when introducing quality of life (QOL)
assessments to persons living with mental illness

For engaging persons living
with mentalillness:

Your answers will help us to work
together to make decisions about
your care/recovery.

| also have some information

you can keep about why these
questions are important. (Provide
patient/client resources.)

4

g Group Activity

N

video

Read the Helena case study — THE FIRST PART

On your own, create a script for initial administration of QOL to Helena.
What would you say to start a conversation with Helena to complete the
QOL questionnaire?

Divide into pairs

One person (clinician) administer the QOL to the other person (member or

Brenda)

Debrief

What was it like for you as the clinician?
What was it like for you as the client?

For the patients, what was helpful with regards to what the clinician said?

What would you prefer the clinician to say to you?

How would what you say on the initial visit differ from the 6 month follow-up

in asking the member to complete the QOL questions?

A

==,

Mar 9, 2023
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Sample Script

| have some questions for you. . .
= to understand some things, you maybe having a hard time with
= to help me understand how you feel about your QOL

Answer as many as you can and we can help you fill out the ones you may
not understand

These questions will take you [blank] time to fill out
Indicate what the answers about being used for
= The information will be used to help with your recovery plan
= You will have a chance to revisit this to see how you feel you are doing

After you go through the questions, you may have questions or concerns
that we can discuss after you complete it

at dOE e QU DIre =t
How would I give my quality of
life a number?
she o 5 Sree A There are no right or wrong answers to these
) d S) ong db O questions. It's the “right” answer if it swhat you
= Ve are really think or feel.
dica g of QO Y
o o o 3 o
Strongly Somewhat Neither Somewhat Strongly
gue O Ol 4 e ere d Disagree  Disagree  Agreeor  Agree Agree.
Disagree
oppo O expilore e : 2 > ‘ 2
1.1 respect myself (I believe | ar fal o (+] O o
O 2. diSoO re e e d e O - y
5 2. Iake care of myself (emotionally, physically, etc) | O o o o [
erta que o egardle agree o s T
4.1:am conficent in my abilty to improve my ife o o o o o
dgree 5.1 have a sense of meaning and purpose o o o o o
ores do O dicate areas o 6.1 have a sense of personal control o o o o o
7. I feel safe and secure in my e o o o o o
porta e or prio € empe 8. take initative 10 begin and follow through with o o o o ]
tasks that are important to me
aoe d 9.1:am doing something meaningful in my e, such | O ° o o o
as work, volunieening or sehool
0 0 g of QOL ove e to develop 10,1 2m satstied s ) o
m e close or no contact) I ——
adad e e recove Pla I have friends who are important to me o o <] o o
12.1 am confident in my ability to recover ] o [+] [+] [}
13. 1 am fully engaged in my recovery ] o o o o
14. 1 am currently supporting others in their recovery o o o o o
15, 1 am taking personal responsibisty for ay o o o o o
covery

Mar 9, 2023
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How are QOL assessment results used
at the individual level?

Healthcare providers use QOL assessment
results to help make better-informed,
person-centred healthcare decisions

Level

Persons Living with

N
Individual (QK‘O‘\ nl

Mental lliness

d Using the QOL results for recovery planning?

000 ..
(e 63

Healthcare Providers
and Clubhouse staff

Care Decisions and
Recovery Planning

A journey, individualized, on-going process = client defines the journey

Individuals with mental illness can get well, have control, and decide what matters

Associated with achieving benefits in various aspects of life

Prioritizes the voices and perspectives of clients and not the clinicians

Fosters collab

4
Helen’s Recovery Plan

Bold questions are 5 items in the 9-item version

tion and a shared focus on clients’ needs, hopes and dreams

2

Strongly Somewhat  Neither
Disagree Disagree  Agree or
Disagree

3

Agree

4

Somewhat  Strongly
Agree

5

1. I respect myself (| believe | am a valuable,
worthy person)

(o]

o

2_Itake care of myself (emotionally, physically, etc.)

3. 1am hopeful about my future

4.1am confident in my ability to improve my life

5.1 have a sense of meaning and purpose

6.1 have a sense of personal control

leel safe and secure in my life

8. | take initiative to begin and follow through with
tasks that are important to me

9.1 am doing something meaningful in my life, such
as work, volunteering or school

10.1 am satisfied with my current relationship with
my family (whether close of no contact)

11.1 have friends who are important to me

12.1 am confident in my ability to recover

13.1 am fully engaged in my recovery

14.1 am currently supporting others in their recowve

15.1 am taking personal responsibility for my
recovery

Dr. Wolff & Team

How to share the results with patients
How to make decisions with member?

What areas of your life would you like SUPPOrtin? (cusck mere than soe f acessany

W ventatheatn @ Eploringyour [l Volunteesing, W run & ecrestion
and education, or work
W e B iome and e skills
relationshigs

O technologyskits [ other

on my journey:
myjourney?

Clubhouse stoff will provide &
safe place to practice
o e communication/social skils

Clubhouse staff and my

patient with me, take the bus
with me until | am able to
take it on my own.

Iould take the public bus to

Journaling will help to
reflect/ keep track of my
goals, ideas, deal with fears
and doubls. Clubhouse staff
willinvite me to join activities
and heip explore social
progroms in the community.

I could try new and meaningful
seer es 1

My Strengths: What wil help m My Hopes and Dreams.

~

Have close/lasting friendships.
i, caring, f 3 my feors

1am appreciative. To g0 out in the community and do activities that

1om non-judgmentol. 1enjoy.

I can be creative and curious. Have a closer relationship with my family.

Mar 9, 2023
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Helen’s Recovery Plan

Strongly Somewnhat Neither Somewnat Strongly

Bold questions are 5 items in the 9-item version

1

2

Disagree Disagree  Agree or Agree Agree

Disagree
3 4 5

1. | respect myself (I believe | am a valuable, o
worthy person)

o

o

I take care of myself (emotionally, physically, efc.)

| am hopeful about my future

Iam confident in my ability to improve my life

| have a sense of meaning and purpose

How to share the results with patient
How to make decisions with member?

My Recovery Plan Progress

Steps taken toward my goal
4

I have a sense of personal control

| Teel sale and secure in my life

| take initiative to begin and follow through with
tasks that are important

9.1 am doing something meaningful in my Iife, such
as work, volunteering of school

10. 1 am satisfied with my current relationship with
my family (whether close or no contact)

11. 1 have friends who are important to me

13. 1am fully engaged in my recovery

14. 1am currently supporting others in their recov

15. 1am taking personal responsibility for my
recovery

Use of QOL Results

How are QOL assessment results used
at theindividual level?

Healthcare providers use QOL as
results to help make better-informed,
person-centred healthcare decisions.

ssment

at the population level?

Theroutine use of QOL assessment results
can helphealthcare management leaders:

1. Optimize quality improvement initiatives to
better meet the needs of persons living
with mentalillness.

2. Demonstrate accountability in providing person-
centredhealthcare services (e.g., accreditation
requirements)

Theresults can also help government leaders
identify needs and make policy and budget decisions.

22

Dr. Wolff & Team

Individual
Level

Persons Living with
Mental liness

1 3

4 I
T T T
Istarted I'took all steps

Continue with Plan: [} Change Plan: (]

Review Question Guide:

What has worked and hasn't worked? And why?

Intating conuersations o wark and Clabhouse s helping me to connect and get o know others beter, o

matke friends, I skills. { find that at work and Clubhouse

also gives me purpose and more meaning in life.

Journaling and working with Ciubhouse staff helps me to better understand my feelings and challenges, and to

achieve goals. Although, | still have doubts and fears about taking the bus and joining community

activities/programs, | have picked up cycling which allows me to at least get around and go out in public more.

Overal,the teps that | am taking and th supports | om recetving make me feel more exched about improving
W working ds achi my hopes and dreoms.

What are the next steps?

I will increase my engagement/invalvement at Clubhouse and continue conversing/connecting with coworkers
atwork.

T will start at I or i g

I will join an art class in the community.

1 wil begin to take the bus with Clubhouse staff or a family member to work.

Engage in daily mindfulness exercises and stop using Cannabis oltogether to deal better with my stressors and
fears

Other/Notes

Clinician (individual level) to then

inform quality improvement of mental

health services (population level)

o6\ (O O\

Healthcare Providers
and Clubhouse staff

QOL Assessments

(O/’"”]Ow [ N [

Data Analyzed
at System Level

Healthcare Managers

andLeaders and Health Policies

Public Accountability

..

Care Decisionsand
Recovery Planning

Mar 9, 2023
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= Based on what you heard, what assistance do you need to
ensure the QOL assessments are part of your routine with
Clubhouse members?

d Purpose and Objectives

Purpose: Build on existing knowledge, skills, and attitudes of
Clubhouse staff for the routine incorporation of QOL for recovery
planning.

1. Explain the purpose and meaningfulness of QOL
@ assessments in recovery planning

2. Administer the QOL assessments to enhance members’

w
O O involvement in their recovery

{ m ] 3. Demonstrate the scoring and meaning of QOL

assessment results to inform recovery planning

4. Identify further supports and resources to optimize QOL
assessments in the Clubhouse Program

Dr. Wolff & Team

Mar 9, 2023
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" Attitudes about PROMs — 4 MINUTES

Complete the same questions we started with
Complete during lunch time
2 options:

Paper form

Follow URL https:

or QR code

" Session Evaluation (5-8 MINUTES)

= Evaluation form go here

= We really appreciate your feedback!

= Evaluation closes Mar 17 @ midnight

Dr. Wolff & Team 13
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" Any Questions?

Angela.wolff@twu.ca

” Additional
Resources

ooy b e
Applications in Healthcare

N wWT—
felo iy SO e(o8

Learning Resources for
QOL Assessment User Groups

folo g QEe/8 e Qe e N

Team Acknowledgements

hittps:

Dr. Wolff & Team

www.healthyqol.com/files/Qu:

Together, let's build a people-centred healthcare system for everyane.
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