
Keeping Current about QOL Assessments 

for Recovery Planning in Community 
Mental Health – Clubhouse Program 

 

 

PowerPoint 
 
This document accompanies the learning exchange lesson plan. After removing the activity 
answers, it can also be used as a participant handout. 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

Reference as Wolff, A.C. & Research Team (2026). Quality of life assessment toolkit. Learning 
Exchange: Keeping Current about QOL Assessments for Recovery Planning in Community Mental 

Health – Clubhouse Program [PowerPoint]. Trinity Western University, British Columbia, 

Canada. https://www.healthyqol.com 
 

 
A Resource for  

Clinical Educators and 

Practice Leaders 

Together, let’s focus on what matters most to persons with lived experience 
Learn more at: healthyqol.com 

and find additional resources and supporting evidence. 

 

https://www.healthyqol.com/
https://healthyqol.com/


FHA Clubhouse Keeing Current Mar 9, 2023

Dr. Wolff & Team 1

 Keeping Current about 
Quality-of-Life Assessments 
in Recovery Planning

A learning exchange for Clubhouse 
Staff

March 9, 2023

This research is funded by Health 
Research British Columbia, Reach 
Awards


Resource Guide
Downloadable at 
https://www.healthyqol.com/resource-guide.html
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
Research Team

 Principle investigator

 Dr. Angela Wolff, RN, PhD, Associate Professor, School of Nursing, Trinity Western University

 Co-investigators

 Anthony Neptune, Program Director, Mental Health & Substance Use Services, Fraser Health 
Authority

 Scott Mcneil, RPN, MSc, Clinical Nurse Educator, MHSU, Fraser Health Authority

 Dr. Zohreh Yaghoub Zadeh, PhD, Evaluation Leader, MHSU, Fraser Health Authority

 Dr. Lynn Musto, RN, PhD, Assistant Professor, SON, TWU

 Brenda Jones, Patient Partner

 Research coordinator/assistant

 Olga Slavutskiy, MSN, RN, TWU


Purpose and Objectives

Purpose: Build on existing knowledge, skills, and attitudes of 
Clubhouse staff for the routine incorporation of QOL for recovery 
planning.

1. Explain the purpose and meaningfulness of QOL 
assessments in recovery planning 

2. Administer the QOL assessments to enhance members’ 
involvement in their recovery 

3. Demonstrate the scoring and meaning of QOL 
assessment results to inform recovery planning 

4. Identify further supports and resources to optimize QOL 
assessments in the Clubhouse Program
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
Example: What is patient-reported outcome measures 
(PROM)?

video


Person/Patient-reported outcome measure 
(PROM)

 What are PROMs?

 Used to measure client’s health status 
in a standardized manner at a point in 
time

 What to they assess (or measure)?

 Questions capture how the 
patient/client is functioning, their 
quality of life, their mental wellbeing

 Annual Quality of Life Scale (Clubhouse)

 Why are they needed?

 What are the benefits of using PROMs for 
clients?

One of the ways we ask, "how are you doing?“
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
Routine Outcome Monitoring (ROM)

• Standardized set of questions (a scale) relating to a specific aspect of 
a person’s experience or outcome

• Can be completed by staff/clinicians or patients

• Completed by the client (their voice) =  person-reported 
outcome measure

• Routinely collected over time

• Developed using rigorous methods by researchers to ensure it 
measures what it is intended to measure

Quality of Life 
Assessments 
(a specific PROM) 

 A person's sense 

about their place in 

life given their culture 

and values.

 QOL is often tied to a 

person's goals, 

expectations, and 

concerns
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
True or False

True or False
F

F

T

T

F

T

It depends

1. QOL assessments may interfere with or being intrusive 
to a therapeutic encounter

2. Clinicians own assessments of clients are the best 
source of information 

3. Results from QOL assessments can be useful to guide 
recovery planning

4. QOL assessments can open or improve the 
communication between clinicians and clients

5. Clients do not answer PROMs honestly, rather they say 
what they think the clinician wants to hear

6. PROMs can improve client’s motivation and sense of 
control

7. PROMs take too much time



 This 15-item tool is used by 
Clubhouses 

 Focuses on individual’s view of 
self-respect, self-care, self-control, 
confidence, meaningfulness of life, 
safety and security, future needs, 
relationships, and ability to be 
involved in recovery planning

 Activity: What is it like for you to 
complete the questions?
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
Why is QOL tools Important to you (Clubhouse Staff)?

 Encourage conversations with the clients

 Identify problems that are overlooked

 Discuss areas difficult to described or not 
easily observed

 Can elicit holistic information of a 
patient’s condition (e.g., health history, 
biological measures, physical and mental 
status)

 Prioritize concerns & involve clients in 
their care for improved shared decision 
making

 Can monitor client progress over time


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
Break Time! 10 Minutes


Why is QOL Important to Clubhouse Members?

Asking clients to provide their opinion or 
perspective about quality of life is beneficial to: 

• Recognize clients’ expertise in their own life and 
shifts power

• Help clinicians understand and empathize with 
client

• Allows for further exploration of the response 
with the client

• Foster collaboration and shared decision-making

• Focus on a recovery-centred approach (RCCS) 
and trauma-informed care
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
EXAMPLE: How to ask a member to complete the 
QOL Questionnaire?

video


Group Activity

1. Read the Helena case study – THE FIRST PART

2. On your own, create a script for initial administration of QOL to Helena. 
What would you say to start a conversation with Helena to complete the 
QOL questionnaire?

3. Divide into pairs

4. One person (clinician) administer the QOL to the other person (member or 
Brenda)

5. Debrief

• What was it like for you as the clinician?
• What was it like for you as the client?
• For the patients, what was helpful with regards to what the clinician said?
• What would you prefer the clinician to say to you? 
• How would what you say on the initial visit differ from the 6 month follow-up 

in asking the member to complete the QOL questions?
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
Sample Script

 I have some questions for you. . . 

 to understand some things, you maybe having a hard time with

 to help me understand how you feel about your QOL

 Answer as many as you can and we can help you fill out the ones you may 
not understand

 These questions will take you [blank] time to fill out

 Indicate what the answers about being used for

 The information will be used to help with your recovery plan

 You will have a chance to revisit this to see how you feel you are doing

 After you go through the questions, you may have questions or concerns 
that we can discuss after you complete it


What does the QOL score mean?

• Higher rating (strongly agree) scores 
indicate high level of QOL – where 
hie/she/they is at in life

• If question is not answer, there is an 
opportunity to explore further 

• You might also review the answers to 
certain questions (regardless if agree or 
disagree)

• Scores do NOT indicate areas of 
importance or priority – the member 
does that

• Monitoring of QOL over time to develop 
and assess the recovery plan
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
Using the QOL results for recovery planning?

 A journey, individualized, on-going process  client defines the journey

 Individuals with mental illness can get well, have control, and decide what matters 

 Associated with achieving benefits in various aspects of life

 Prioritizes the voices and perspectives of clients and not the clinicians

 Fosters collaboration and a shared focus on clients’ needs, hopes and dreams


Helen’s Recovery Plan 

• How to share the results with patients
• How to make decisions with member?
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
Helen’s Recovery Plan 

• How to share the results with patients
• How to make decisions with member?


Use of QOL Results

Clinician (individual level) to then 
inform quality improvement of mental 

health services (population level)

21

22



FHA Clubhouse Keeing Current Mar 9, 2023

Dr. Wolff & Team 12

 Based on what you heard, what assistance do you need to 
ensure the QOL assessments are part of your routine with 
Clubhouse members? 


Purpose and Objectives

Purpose: Build on existing knowledge, skills, and attitudes of 
Clubhouse staff for the routine incorporation of QOL for recovery 
planning.

1. Explain the purpose and meaningfulness of QOL 
assessments in recovery planning 

2. Administer the QOL assessments to enhance members’ 
involvement in their recovery 

3. Demonstrate the scoring and meaning of QOL 
assessment results to inform recovery planning 

4. Identify further supports and resources to optimize QOL 
assessments in the Clubhouse Program
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
Attitudes about PROMs – 4 MINUTES

 Complete the same questions we started with

 Complete during lunch time

 2 options:

1. Paper form

2. Follow URL https://www.surveymonkey.ca/r/AttitudeClubhouse

or QR code


Session Evaluation (5-8 MINUTES)

 Evaluation form go here https://www.surveymonkey.ca/r/QOLclubhouse

 We really appreciate your feedback!

 Evaluation closes Mar 17 @ midnight
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
Any Questions?

Angela.wolff@twu.ca


Additional 
Resources
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